Privacy Statement for Agency Staff

As agency staff working within care homes, you are entrusted with access to sensitive personal
information about residents, their families, and fellow staff. It is your responsibility to ensure
that all information is treated with the highest level of confidentiality and respect.

You must only access information that is necessary to carry out your duties and must not
disclose personal, medical, or confidential information to anyone who is not authorised to
receive it. This includes verbal discussions, written records, and electronic data.

All information must be handled in accordance with data protection laws, including the UK
General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018. Any breach
of confidentiality, whether accidental or deliberate, must be reported immediately to the care
home manager and your agency.

Failure to follow privacy and confidentiality requirements may result in your registration with
Go Nursing being terminated.

By accepting agency work via Go Nursing, you agree to uphold these privacy and
confidentiality standards at all times.



